MANCHESTER

YOUTH ZONE ¢

Be the Difference — Work for us and
help change young lives
Volunteer Co-ordinator

QHarpurhey, Manchester @ 32 hours per week £24,000-26,000 pro rata

We’'re looking for an experienced Volunteer Co-ordinator who can help develop and shape
our volunteer offer to ensure that our charity is supported by a committed and diverse team
of volunteers across all areas of delivery. Our Volunteer Co-ordinator will develop effective
systems for the recruitment, training and retention of volunteers.

As our Volunteer Co-ordinator, you’ll work in our busy Manchester Youth Zone ...

The Manchester Youth Zone first opened to young people in 2012 as an independent charity
then named The Factory Youth Zone. Being located in the heart of North Manchester in
Harpurhey enables us to reach those young people who need “Somewhere to go,
something to do and someone to talk to”. We currently have around 2,100 members with
over 1,000 visits by young people each week to the Youth Zone.

We work with young people aged 6-19 and up to 25 for those with additional needs,
offering provision during the day for targeted young people and each evening for universal
provision. The Manchester provides a timetable of positive activities, practical support and
personal development opportunities, especially for those who are disadvantaged.

The Manchester Youth Zone has an excellent reputation in a number of areas including
safeguarding, working with young people who are “at risk” of criminal exploitation,
mentoring and employment skills. We have invested strongly in partnership working,
becoming a community asset responding to the needs of young people and the local
community of North Manchester.

We work with a number of youth organisations in North Manchester to develop and
strengthen youth services in the area. As the largest single youth provider in North
Manchester MYZ accepts its leadership responsibility for the sector in growing youth
provision across the North in terms of quality and reach. We aim for a rich diversity of
provision available to all young people and able to meet their needs.

If you’re passionate about providing an exceptional service to young people and
volunteers, we’d love to hear from you!



YOUR RESPONSIBILITIES

Develop a robust volunteer strategy which will provide demonstrable benefit to the Youth
Zone.

Work with the Head of Development to develop a strategy which sets out our approach to
corporate volunteering to ensure we have an innovative and exciting volunteering offer for
key corporate supporters allowing them to see the benefit of their involvement and create
sustainable engagement.

Attract and recruit volunteers who are able to enhance what the Youth Zone delivers and
the impact it makes for our young people.

Research potential sources of suitable volunteers and arrange recruitment opportunities.
Interview potential volunteers to ensure suitability and match to a role, completing
recruitment in line with the Volunteer Recruitment Policy.

Support our staff to successfully manage and develop volunteers as part of their team.
Co-ordinate and deliver the volunteer induction and training and ensure ongoing training
and development of all volunteers, making maximum use of in-house skills and resources.
In collaboration with the relevant team, carry out induction of volunteers and ensure they
are embedded in role.

Develop a suitable award system that ensures volunteers feel valued and rewarded by the
organisation and organise celebration and / or volunteer social events.

Line manage the reception team.

Manage and support college and university student placements.

Manage and support young people on school work experience.

Manage and support European volunteers placed with the Youth Zone through the Erasmus
European Solidarity Corps programme.

Report to the Board of the Youth Zone on volunteering and the impact which they are
having.

Regularly attend youth work sessions to gain feedback from volunteers and staff to a) ensure
that their contribution is improving the programme, and b) ensure that they feel that they
are making a positive contribution and that their time is valued.

Deliver training to the staff team on ‘managing volunteers’ and support volunteer
supervisors as required.

Maintain and update in line with legislation; policies, procedures and systems including risk
assessments, relating to the volunteer programme as required.

Maintain databases and undertake any other administrative duties as necessary.

The role will involve working in the evenings and being part of the Youth Zone Leadership
team




STUFF

YOU TELL



https://www.gov.uk/what-different-qualification-levels-mean/list-of-qualification-levels
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