MANCHESTER

YOUTH ZONE :

Be the Difference — Work for us and
help change young lives
Youth Work Manager (13-19)

QHarpurhey, Manchester ® 40 hours per week £24,000—26,000

Can you enable young people growing up in challenging and dynamic environments feel
inspired, supported, happy and safe?

We’re looking for an individual with excellent youth work and communication skills able to lead
and shape our Seniors provision. Senior sessions (ages 13-19, or up to 25 with additional needs)
operate 4 times per week in the evening. As well as regularly leading sessions, you would be
involved in recruitment of staff, designing delivery and monitoring the work of a team of staff,
some of whom you will line manage.

You would work closely with the Youth Work Manager (8-12), the Inclusion Manager and the
Safeguarding Officer to ensure that activities are stretching and stimulating, and also that our
young people are safe and secure.

As the Youth Work Manager (13-19) you’ll work in our busy Manchester Youth Zone (MYZ) and
develop networks across North Manchester.

MYZ (formally the Factory Youth Zone) first opened to young people in 2012 as an independent
charity. Being located in Harpurhey enables MYZ to reach those young people who need
“Somewhere to go, something to do and someone to talk to”. There are currently around
2,300 members with around 1,000 visits by young people each week to the Youth Zone.

We work with young people aged 6-19 and up to 25 for those with additional needs offering
provision during the day for targeted young people and each evening for universal provision.

MYZ has an excellent reputation in a number of areas including safeguarding, working with
young people who are “at risk” of criminal exploitation, mentoring and employment skills. We
have invested strongly in partnership working, becoming a community asset responding to the
needs of young people and the local community of North Manchester.

If you're passionate about providing an exceptional service to young people, we’d love to hear
from you.



YOUR RESPONSIBILITIES

Ensure MYZ delivers a high quality youth work offer which is safe, fun, challenging and developmental.
Work directly with young people during Senior sessions.
Manage young people’s behaviour whilst on session, completing necessary procedures when required.

Work with the Safeguarding Officer and Inclusion Manager to ensure that young people are effectively
supported whilst under our care.

Manage and develop a team of staff, supporting and coaching them to maintain a high standard of
practice.

Ensure the participation of young people in sessions, using their ideas fully in planning, delivering and
evaluating activities.

To work with schools and colleges in North Manchester to promote the Senior offer and engage young
people with MYZ.

To work with partner agencies to widen the scope of the Senior youth work offer.

Ensure that thorough monitoring of footfall and participation in activities take place during all sessions
using our database.

Work a flexible pattern including evenings and weekends in line with the role/team requirements.
Carry out any other duties as may be reasonably determined by your line manager.

Promote a positive image of MYZ through professionalism and good conduct with all our stakeholders
and the general public.

Adhere to MYZ policies at all times with particular reference to Health and Safety, Equal Opportunities,
Safeguarding and Data Protection.

Ensure that all volunteers and trainee staff are made to feel an integral and valued part of Manchester
Youth Zone family.

This is a permanent position of 40 hours a week including lunch breaks of 60 minutes. This will involve
working unsocial hours in evenings and at weekends.
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